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JIKOJIH

WHBATHIOB B cBA3M ¢ parHdukanueil KoHBeHIMH O NpaBax HHBAJIHI0EY.
Muctpykuus paspaboTaHa B LEIX obecrieyeHHs JOCTyNa MHBAIHIOB K
yeiayraM M 0OBeKTaM, Ha KOTOPBIX OHH MPefoCTABIAIOTCH, OKa3zaHusd [pH ITOM
HeoOXOMMOH TOMOIIIH,

1.4.

pabOTHHUKOB

yCJIYT MHBAIHIAM.
TpeGosanusi K yPOBHIO OJrOTOBKH IepcoHaa:

5.
a)

TpeGoBaHMil JOCTYIHOCTH OOBEKTOB M yCIyr Ui M
OCHOBHBIX BHOB apXMTEKTYPHBIX, HH(QOPMALMOHHBIX H

3HAHWE T[IOHATHA «IOCTYNHad Cpeia I HHBallHIOBY

}’qu}K,ﬂEHHﬁ

moboH

chepsl

KaTeropusaM

CTOHKHM
3a00JIeBAHUAMM,
orpaH1u4eHHIO
3alHTE"
HCNBITHIBAKOLIHE
NOJIy4eHHH YCJIYTH,
B mpocTpancTBe (JIIoH ¢

occuiickoi Memepalluy 110 BOMpocam COILHAJILHOH 3alIUThI

H MOMET OBITh HMCIOJB30BaHA IPH HHCTPYKTHPOBaHHH
(opraHu3ariuin)
[IPEAOCTABIAIONIMNX YCIYIH HACEICHHIO, @ TAKKE TPH

OeATe/IbHOCTH,
HEMOCPEACTBEHHOM OKa3aHHH

M OCHOBHBIX
AJIOMOOMIIBHBIX  TPayaaH,
CUTYallHOHHBIX 0apbepoB,

MpersTCTBYIOLIHX MOIYYEHHUIO YCIyT HHBATHAaMH (MI") HapaBHe ¢ APYTUMH JIHLAMH,

4 TaKxe BO3IMOXKL

WHBAJIMJIHOCTH,

0)

hopmax ¥ TIOps/IKE MPEAOCTaBICHUA YCIIyT (BoO

OCBEJOMIIEHHOCTE O rnepeyHe HpﬂﬂDCTﬂEHHEMHX hAML

JIHCTAHIIHOHHO);

B)

HH(GOPMHPOBAHHOCTH O CHELHAILHOM

1bIX criocoboB HX YCTpaHeHHA B 3aBUCMMOCTH OT KaTEropHH

yIr B OpraHH3aluu;
praHu3alyu, Ha JIOMY, JIEKTPOHHO H

(BcriomorartesbHOM) 000py/10BaHHH



M MpHCNocoGeHnsX I WHBAIH/OB, HMEIOIIMXCS B PACHOPAKEHHH Y4PEKACHHS
(opraHM3auMH), HATHYMHM JIOCTYNA K HHM, MOPAAKE HX 3KCIUTyaTallH (BKJIIOYasi
TpeGoBanns 6e30MacHOCTH);

r) 03HAKOMJIEHHE C MOPSAJAKOM 3BaKyallMH rpaxaaH Ha 00BbeKTe, B TOM yHCIe
MaOMOGHIIBHBIX, B 9KCTPEHHBIX CIIy4asX H Upe3BblYaHHBIX CHTYaLHAX]

n) Hanuuve  pa3paboTaHHBIX  MpPaBWJI  B3aMMOJIEHCTBHSA  COTPYJHHMKOB
yupesaeHus (OpraHu3alu) Py MPeJLoCTaBIeHUH YCIyT HHBAIULY.

2. OBIIUE IMTPABUJIA DTHKETA

2.1.  OGpaliende K YeloBeKy: TpH BeTpeue obpallaiiTech ¢ HHBaIHIOM
BEXJIMBO M YBaKHMTEJIBHO, BIIOJIHE €CTECTBEHHO NMOKaTh MHBAIMAY pyKy. Koraa Bel
pasropapuBaeTe ¢ MHBAIHIOM J060ii Kateropuy, odpaiiaiTech HEMOCPEICTBEHHO K
HEMY, 4 He K CONMPOBOMK/IAIOIEMY MM CYP/OIEPEBOIUHKY, KOTOPBIE IPHCYTCTBYIOT
NpH pasroBope.

2.2,  AJIeKBATHOCTb H BEXKITHBOCTh: OTHOCHTECH K IPYTOMY HeJIOBEKY, KaK K cebe
caMoOMy, TOYHO TaK JKe ero ypakaiite — M Torja okasanue ycuyrn 8 MBJIOY u
oburenre OyayT 3G peKTHBHBIMH.

2.3. Ha3swiBaiite cebs M ApYrHx: KOrjia Bbl BCTpEYaeTech ¢ 4eJI0BEKOM, KOTOPBIH
[JIOXO BHMIMT MM COBCEM He BHIMT, 00s3aTelIbHO HaspiBaliTe cebs M Tex JoJieH,
KoTopble NpuuuIM ¢ Bamu. Ecnu y Bac ofuwas Oecema B rpynme, He 3a0biBaiiTe
MOSCHHTB, K KOMY B IaHHBIIf MOMEHT Bbl 0OpaliiaeTech, H Ha3BaTh ceds.

2.4. IlpepioykeHHe MOMOIIH: €CJIH BbI MpejiaraeTe MoMOLlb, KIHTE, MOKa e
MPHMYT, @ 3aTeM CIpallHBaiiTe, 4TO U KaK JIe/laTh; BCEr/ia NpejularaiTe noMolllb, €ciiu
HY/KHO OTKPBITh TAMXEIYIO JBeph HIIH 000HTH MPENsTCTBHE.

2.4. O6ecrieyeHHe JOCTYMHOCTH YCIyr: Becerja JH4HO yOexpjaitech B
JIOCTYITHOCTH MECT, I'Jle IPelyCMOTPEHO OKa3aHue yCIIyr H NPHeM rpaj/iaH. 3apaHee
NOWHTEpecyiiTech, KAKHE MOTYT BO3HUKHYTh IPOOIEMBI HJIH Dapbephl H Kak HX MOKHO
YCTPaHHTh.

2.5. OOpauleHre ¢ Kpec/o-KOJACKOH: HHBAJIMJHAA KOJSICKa - 3TO 4acTh
HeNPHKAcaeMoro [POCTPAHCTBA  4eloBeKa, KoTopblift ee ucmosibsyer. He
obnokaunBaiiTech Ha Hee W He Tonkaiite. HauaTh KaTHUThL KOJACKY Oe3 coriacus
MHBAIHA — TO e caMmoe, 4TO CXBATHTh M MOHECTH YesloBeKa 0e3 ero paspeieHus.
Ecnu Bac MONpOCHIIM NMOMOYBL MHBAIHIY, NEpPe/IBUraloleMyCs Ha KOJsACKe, cHavana
katute ee mejuieHHo. Konscka 6b1cTpo HabupaeT CKOPOCTh, H HEOKHIaHHBIH TOITYOK
MOJKET NMPHBECTH K I0TEPe paBHOBECHS.

2.6. BuHMMaTenbHOCTH M TEPNENHMBOCTh: KOIJIa BbI pasroBapuBaeTe C
YeJI0BEKOM, MCIIBITHIBAOIIMM TPYIHOCTH B OOIIEHHH, CIYIIAHTE €ro BHHMATEJIbHO.
By/IbTe TepIeMBbI, KHTE, KOT/a YeJIoBeK caM 3aKOH4HUT (ppasy. He nonpasnsiite ero
M He jorosapuBaiitTe 3a Hero. [loBTopHTE, YTO BBl NOHSJIH, 9TO MOMOMKET YEI0BEKY
OTBETHTh BaM, a BaM — TOHATE €ro.

2.7. Pacnonoxenuwe pans Oecedbl: KOrja Bbl TOBOPHTE C  4CJIOBEKOM,
[ONIB3YIOLIMMCS HHBATHIHON KOJSCKOH M KOCTBUISAMH, PacroNOKUTECh TaK, YTOOBI
BAIIM M €ro r7a3za ObIIM Ha OJHOM YpPOBHE, TOTrJa BaM OyJIeT Jierye pasroBapHBaTh.
PasropapuBasi ¢ TEMH, KTO MOKET, YMTaTh 110 I'ydaMm, pacrnoyoxHTeCh Tak, y10oOBI Ha
Bac nanan ceer, 1 Bac Ob110 X0po110o BHAHO.

2.8. IlpusieveHue BHUMAHHA YeTOBEKa: 4TOOBI MPUBIIEYh BHUMAHHE 4EJI0BEKA,
KOTOPBIif TUIOXO CJBIIIMT, TMOMAIIMTE €My PYKOH HIH TMOXJIONaHTe 0 [uiedy.
CMOTpHTE eMy MPSMO B J1a3a ¥ TOBOPHTE YETKO, HO MMEHTE B BUJLY, YTO HE BCE JIIONIH,
KOTOpBIE [JIOXO CIIBILIAT, MOTYT YHTaTh 110 IrydaM,



3. CONPOBOXKJIEHUE HHBAJIMIO0B HA NPUEME B A0Y M IIPH
OKA3AHUHA UM YCIIYT
3.1. WusBanupaM okaszbiBaeTcd HeoOXoaumas NOMOIIE TNpH BXOJIE B 3JaHHEe

(BBIXOJIE M3 3I@HUA), TOJIYYEHHN 1 OJIEBAHHH BEpXHEH OJIeKIbI.

3.2. B mepBoouepeiHOM IMOPAAKE YTOYHACTCA, B KAaKOM TOMOIIH HYKIAeTCH
uaBam, uens nocemenus JJ0VY, He0OXOAMMOCTE COMPOBOKIEHH.

3.3. Jlns obecredeHHs OCTYNa WHBAIMIOB K yCIyraM CHCLHATHCTY MpH
npuéMe MHBAIM/IA B YUPEKACHHH (opranu3aluu) HeoOXOANUMO:

a)  pacckasaTh HHBaJIHIY 00 OCOOEHHOCTAX 3/1aHHA JOVY:

_KONMYecTBe dTaXKell; HAMIM4IMK JU(TOB, MOPYYHEH, NPYrUX npucnocodNeHHH |
YCTPOHCTB JUI HHBAJIM/IOB IIPUMEHHTENIBHO K €ro (yHKIHOHAIBHBIM OTPaHHIEHHAM;
PACTIONO/KEHUH CAHUTAPHBIX KOMHAT, BO3MOJKHBIX MPENATCTBHAX Ha ITyTH H T.0.;

_HeoOxomMMbIX s okazanus yeayrn JIOY u MecTax uX pacronokeHus B 31aHHH,
B KAKOM KabHHETe U K KOMY 00paTHThCs M0 BOMPOCAM, KOTOPBIE MOTYT BOSHHKHYTE B
XOJIe MpeocTaBIeHHs YCIYTH;

6)  MO3HAKOMHTbH MHBAIM/a CO BCEMH ClELHATHCTAMH, 3a/1IeHCTBOBaHHBIMH B
paboTte ¢ HUM, JIMYHO, MPEJICTABHB MO (paMHIIHH, HMEHH M OTYECTBY CrEUHaInCcTa H
uHBanuaa apyr apyry. MugopmuposaTh, K KOMY OH [OJIKCH o0OpaTUTBCS BO BCEX
cilydasx BO3HMKAKOLIMX 3aTpyHEHHH.

B)  NpH OKA3aHWM YCIYTH B YYPEXKICHHH YETKO Pa3bACHHMTH rpadMK OoKazaHHA
yenyri (BbLAATh pacrycaHue NpHeMa IpakiaH, 3arucath Ha JIHCT BpEMA H MecCTO
OKa3aHus YCIIyTH | T.J1.); YKa3aTh MECTO e€ NpOBE/ICHUA (rokasaTh HYXHBbIH KaOHHET),
AKI[EHTHPOBAB BHUMaHHE Ha IyTh IO YYPEKACHHIO OT BXOJA 10 kabuHera, IpH
HeoOXO0MMMOCTH COMPOBOIMTE 10 MECTA OKasaHUsA yCIIyTrH.

r) obecneduTh [IOMYCK B 3/aHHe coOaKH-TIOBOJIBIPS, COMPOBOKIAIOLIEH
WHBAJIN/Ia 110 3PEHHIO.

34.  OcobeHHOCTH OOLIEHHS ¢ HHBAIMJAAMH, HMEIOLIMMH HapyLUICHHE 3peHHA
HJTH He3pAYHMH: _

« Oka3siBasi CBOIO MOMOIIb He3pSAUeMy YelOBeKY, HanpaBlsiTe €ro, He CTHCKHBA
ero pyKy, WJMTe TaK, KaK Bbl OOBIYHO XOJHTE. He Hy»XHO XBaraTh CJIENoro
yellOBeKa M TAIIMTh ero 3a coboi. Eciu Bbl 3aMETHIIH, HTO He3psAYHil YesIOBEK
cOMJICS ¢ MapILpyTa, He YNpaB/siTe ero ABUKEHHEM Ha pacCTOAHNH, nogoianuTe
W NIOMOTHTE BBIOpaThCs HA HYKHBIH ITyTb.

+ OnuumMTe KpaTko, IJe BBl HaXOJIHTECh. [Ipenynpexnaite O MNPENATCTBHAX:
CTYMEHSX, JIyXkKax, AMax, HU3KHX NPHTO/IOKAX, Tpybax u T.I. Mcnosnbsyiite Qpaskl,
XapaKTepH3YIOIMe L[BET, PACCTOSAHHE, OKPYIKALOILYIO 00CTaHOBKY.

« He komanyiite, He Tporaiite u He HTpaHTe C c00aKo-MmoBOABIPEM.

« Ecnu BBl coGHpaeTech YUTaTh He3pAUeMy YeNOBEKY, CHauasa Mpeaynpenute ero
06 srom. T'osopute o6bruHbIM ronocoM. Korza He3pA4YMH 4YeNoBeK [10JIKEH
MoJNMUcaTh JOKYMEHT, POYNTaiiTe ero 00s3aTesbHO MOTHOCTBIO. HMuBanuaHoCTh
He OCBODOMKIAET CJIENoro HenoBeka OT OTBETCTBEHHOCTH, 00yCIOBTEHHOH
3aKOHO1aTEIbCTBOM.

« Korja Bbl npepiaraete HespsyeMy 4eJOBEKY CeCTh, HE ycaxkupaiite ero, a
HampaBbTe €ro pyKy Ha CIMHKY CTyJla WIH NOJJOKOTHHK. He Boaute Mo
MOBEPXHOCTH €ro PyKY, a iaire eMy BO3MOKHOCTh cBODOO/IHO TTOTpOraTh IpeaMer.

« Korna Bbl obliaerech ¢ rpYNMoil HespA4MX JHOAeH, He 3a0pIBalTe KaWIBIA pas
HAa3BIBATH TOTO, K KOMY Bbl 00palliaeTech.

« He sacraBngiite Bamero cobeceiHuka oOpauarbes B MYCTOTY: €CIH BBl



TnepeMeIaeTech, peiynpe/uTe ero 00 aTOM.

W3Geraiite pacrUibIBYaTBIX ONpEJCNEHUH 1 MHCTPYKLMH, KOTOpbIE OOBIMHO
COIMPOBOKAAIOTCA HKECTAMH, crapaitreck OBITh TOUHBIMH B onpeeneHHax.
Oxa3biBasi TIOMOIs He3psdyeMy, ABMraiTeCch He TOPOISACH, W NpH CIIYCKE MITH
[IOIbEME 10 CTYMEHbKaM BeJIUTe He3pAdero nepneHanKyJIApHO K uuM. He nenaiite
PBIBKOB, PE3KHX JBHIKEHHH, peynpekaanTe 0 NpenATCTBHAX.

3 5. Oco6eHHOCTAMH OBIIEHHs ¢ HHBATHIaMH, HMEIOLIMMH HapyIICHHE CITyXa:

T

PasrosapuBas C 4Y€JIOBEKOM, Y KOTOpOTO MIOXOH CIIyX, CMOTPHTE NPAMO Ha HETO.
He saremHsiiTe cBOe JMLO M He 3aropaMpaiTe ero pykamH, BOIOCAMH HITH
KaKMMHK-TO TIpeZiMeTamu. Bain cobeceHNK JOJKEH HMETh BOSMOKHOCTR CIIEIUTh
3a BRIP@KEHHEM Ballero JIHIa.

CyllecTByeT HECKOIbKO THIIOB H crereHeil TayxoTbl. COOTBETCTBEHHO,
CyLIECTBYET MHOTO crioco00B ODIIEHHS € JIIO/IEMH, KOTOPEIC MJI0XO chplar. Eciu
Bl He 3HAeTe, KAKOW MpeiroyecTb, cnpocute y HUX. HekoTopsie JOAM MOTYT
c/bIIATh, HO BOCTIPUHMMAIOT OTAE/BHbIC 3BYKH HENpaBHJIBLHO. B atoM ciy4ae
ropopuTe Oolee rPOMKO H HETKO, nonGupas NoAXoAsIMii ypoBeHb. B 1pyrom
cllydae MOHaZOOMTCS JIMIIb CHU3HTH BBICOTY rOJIOCa, TaK KaK 4ellOBeK YTPaTHi
cnocoBGHOCTh BOCIIPHHHMATE BBICOKHE YaCTOTHI.

UroObl MpHBJIeYs BHUMaHHE Ye/I0BEKa, KOTOpBIH IJI0XO CIBILIKMT, HA30BUTE €TI0 110
umenn. EciM oTBeTa HET, MOJKHO Cllerka TPOHYTh HeJOBEKa MM ke NoMaxath
PYKOi.

[oBopuTe ACHO ¥ poBHO. He HyXHO W3JHLIHE MOHCPKUBATE yTo-T0. KpHuars,
ocobeHHO B yX0, HE HAJ1O.

EciM Bac MpocAT TMOBTOPHTH HTO-TO, nonpobyiite nepedpazuposars CBOE
npeuioxenue. Mcnonp3ynTe KecTbl. V6eautech, 4To Bac noHsum: He crecHsiTech
CTIPOCHT, TIOHSI JIM BAc cODECe/IHMK.

Eciu Bbl coobuiaere uH(OpMalMio, KOTopas BKIIOHaeT B cebs HOMED,
TeXHHYECKHIl WM JPYTOi CIOXKHBIH TEPMHH, aapec, HAaHIIHUTE €C, coollmTe no
hakcy WM 2EKTPOHHOH MOYTE UITH TIOOBIM APYTHM cr1ocobOM, HO TaK, 4To0bI OHA
ObLTa TOYHO MOHATA.

Eciau cyliecTBYIOT TPYAHOCTH TpH YCTHOM oBILIEHHH, CIIPOCHTe, He Oyaer mu
Mpoilie NepenuchBaThes.

He 3a6piBaiite 0 cpejie, KoTopas Bac okpykaeT. B BOJBIIMX HIH MHOTOJIIOJIHBEIX
[IOMEIIEHHSIX TPYAHO OOLIaThcA C JIFOABMH, KOTOPbIC IUIOXO CIIBIIAT. Slpxoe
COJIHIIE WM T€Hb TOXKE MOTYT ObITh OapbepamH.

OueHb YacTo IUTyXHE JIIOH MCIOJIB3YIOT A3BIK KECTOB. Ecnu BBl o0111aeTech Yepes
nepesojunKa, He 3abyapre, HTO obpaliarbcs Hal0 HENOCPe/CTBEHHO K
cobece/IHHKY, a He K MePeBO/IIHKY.

He Bee JI1O/IH, KOTOPBIE TUIOXO0 CJIbIIAT, MOTYT YMTaTh I10 ryGam. Bam jryuiie Bcero
CIIPOCHTH 00 3TOM IPH MEPBOH BCTpeEUe. FEcnu Bam cobeceHHK 00s1ajlaeT 3THM
HABBIKOM, HYKHO cOG/I01aTh HECKOJIBKO Ba)KHBIX NPaBHIlL. [ToMHHTE, YTO TOJBKO
TPH U3 JIECATH CIOB XOPOLIO MPOYHTBIBAIOTCA.

HyxHO CMOTpeTH B JIHLO cobeceIHUKY M TOBOPHTB $ICHO M MEJICHHO,
HCTIONB30BaTh MPOCThie (pasbl M H30eraTh HECYIIECTBEHHDIX CIIOB; HCMOJIB30BaTh
BHIPOKEHHME JIML@A, JKECTBl, TEJOJBHIKEHHUS, ECIH  XOTHTE MOYEPKHYTE HIIH
TNPOSICHATH CMBICI CKa3aHHOTO.

.6. Bujipl GapbepoB MpH OKa3zaHHH yCIIyT HHBAJIHJIAM



MasIOMOOMIIBHBIX Tpai/iaH

(OcHOBHBIE kareropun3HaunMeie Gapbephbl OKpyKalomei cpeapl (Juid yuera H

ycTpaHeHns Ha 00heKTe)

HuBanuabl,

KOASCKAX

IBeicokue 1MOpOrd, CTYNEHH. OtcyTcTBHEe TOpPYYHEH,

MepeABHralouHecsi HA KPeCI0-HAPYIICHHE X BHICOTEL. HEpOBHOE, CKOJIB3KOE H MATKOC (c

BEICOKHM BOPCOM, KPYITHOHACKIITHOE H NPOYEE) IIOKPBITHE.
HernpaBuibHO —YCTAHOBJICHHBIE TMAHAYChl, OTCYTCTBHE
CKATOB. Y3KHe JIBEpHBIE TMPOEMbl M  KOPHIOPEIL.
HeananTHpOBaHHBIE CaHHTapHBIE KOoMHAThL. OTCyTCTBHE
MecTa  JUIS pasBopoTa B nomelleHusax. Bpicokoe
pacrionokenue HHpopMalMK Ha CTOHKAX W CTEHaX.

KOCTBIJIH, OTIOPbI)

‘I’IHBEIJIHJII,I:I ¢ mopaxenuemBricokue mnoporu, crynenn. HepoBHoe u  CKOJNB3KOE
HHAHHX KoHeuyHocTelnokpeiTHe, HenpapuiabHO — yCTAHOBJICHHBIE  MAHJIYCBI.
(MCnoJIB3YIOLIHE tpocTi,OTCyTCTBHE NOpydHEH. OTCYTCTBHE MECT OT/BIXA HA ITYTH

VIBHZKCHHA.

BEPXHHX KOHEYHOCTEH

WUuBaauabl ¢ nopaxeHuem/ IpyiHOCTH B OTKPBRIBAHUH neepeit.  TpyanoctH B

[MOJIL30BAHHH  BEIKJIIOYATENAMH, KpaHaMH W Jp.
HeB03MOKHOCTD, CIOKHOCTD B HAIIMCAHHH TeKcToB. MHBIC
OrpaHUYeHHA JCHCTBUA PyKaMH.

F‘IEHME H  caabosuasuguellperpaisl Ha My TH ABH/KEHHS (KOTOHHBL, TYMOBI, CTOHKH

HHBAJIHIEI

u npouee). Crynenn, oco0eHHO pasHOH IeOMETPHH, Oes
[IBETOBOIO, TakTHiAbHOTO o0o3HayeHud. OTCYTCTBHE
KOHTPACTHOH M TAKTHIBHON MHpOPMALMK 1 yKazaTeseH.
OtcyTeTBHe HHOOPMAIIMOHHBIX TAa0IM4eK, BBINOTHEHHBIX
mpudrom  Bpaiing.  OTcyTcTBHE — MOpY4HEH, HHBIX
nanpasisiomux. HeopranusoBaHHOCT: — joCTyna — Ha
o0BeKT W MecTa OXuJaHus  coDaKH-NMPOBOJHHKA.
OtcyTtersue - ayOaupyioiueii 3ByKoBoH HH(OpMaLKH TpH
DKCTPEHHBIX CIyYasnx.

[nyxue u caadocabimammie

#

OT1cyTcTBHE H HEA0CTATOYHOCTD 3PUTEILHOI
HH(pOpMALIHH. OTtcyTcTBHE cyplo- H
udnocypsonepesosa M mepesojuuka.  OTCYTCTBHC
ayIHOKOHTYpa, MHIYKIHOHHBIX neTenb.

DnekrpoMaruuTHele moMexH. MHpie MibOPMaIHOHHbIE
Gapbephl M OTCYTCTBHE  AyOnupyiowieidl  CBETOBOI
UHGOPMAIIHH [IPH YPE3BHIYAHHEIX CHTYALHAX.

Husaauabl ¢ 0coDeHHOCTAMH

OTcyTCTBHE (HELOCTATOUHOCTB) MOHATHOMH HH(pOPMALTHH,

HHTEUIEKTYAILHOr0 pa3BHTHA MHpOpMallit  Ha  MPOCTOM  A3BIKE. OTcyTCTBHE

orpakeHHit onacHeIX MecT. TpyHOCTH OPHEHTALIHH 11PH
HeoHO3HAYHOCTH  MH(opMauun. HeopraHH30BaHHOCTB
COMPOBOXK/ICHHA Ha 00OBEKTE.




		2024-11-20T10:35:40+0300
	МУНИЦИПАЛЬНОЕ БЮДЖЕТНОЕ ДОШКОЛЬНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ "ДЕТСКИЙ САД № 27 "НЕПОСЕДА" Г. ГРОЗНОГО"




